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1. Introduction 

Gemini is a .NET web-based project issue tracking system. 
 

1.1 Key Features 
 

¶ ASP.NET web application 

¶ SQL Server database back-end 

¶ Time-tracking 

¶ Source control integration 

¶ Configurable email alert templates 

¶ Custom fields support 

¶ Personal issue filters 

¶ Gemini event sub systemï event/listener model 

¶ Gemini Web Services 

¶ Automatic project road map and change logs 

¶ Customisable issue type and priority 

¶ Controlled anonymous user access 

¶ Flexible reporting ï based upon Telerik Reporting 

¶ Issue linking across projects 

¶ Unicode support 

¶ Windows and web forms authentication 
 

1.2 Licensing 
 
Please see http://www.countersoft.com/Default.aspx?PageID=42 for the latest Gemini product 
licensing and pricing information. 
 

1.2.1 FREE License 
 
The FREE license has the following restrictions: 
 

¶ Single installation per license 

¶ No more than 5 Gemini users 

¶ Gemini can only be used internally ï installation on an internet-facing server is strictly 
prohibited 

 

1.2.2 Commercial License 
 
Purchasing a license entitles the following: 
 

¶ Single installation per license (one license, one install) 

¶ Unlimited number of Gemini users 

¶ Permission to install Gemini on an internet-facing server 
 

1.2.3 Other License Types 
 
CounterSoft provides special licensing terms as follows: 
 

¶ Open Source Projects 

¶ .NET Community Websites 

¶ Not-for-profit Organisations 

¶ Academic Organisations 
 
Please submit your request at our website.  Terms and conditions will apply.  
 

http://www.telerik.com/
http://www.countersoft.com/Default.aspx?PageID=42
http://www.countersoft.com/
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2. Gemini Concepts 

Gemini provides a browser-based, project-centric approach for logging and viewing issues.  
Access to the system can be secured or open dependent upon your requirements.   
 

2.1 Projects 
 

 
 
Gemini is based upon projects.  A project is a logical container designed to hold components, 
versions, resources, documents and issues. 
 
Issues are always assigned to a single project.   
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2.1.1 Components 
 

 
 
Each project has multiple components.  A component is a discrete part of a project and could 
represent a software module or non-software such as documentation. 
 
Each component can optionally be assigned a Component Lead.  Future release of Gemini 
will allow automatic assignment of issues to Component Lead. 
 
Issues can be attributed either single or multiple components. 
 
Components can be locked to prevent further issues being assigned to them. 
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2.1.2 Versions 
 

 
Each project has multiple versions.  A version is a specific release or build of a project. 
 
A version is either released or yet to be released.   
 
A released version will appear in the projects Change Log.   
 
An unreleased version will appear in the projects Road Map. 
 
Each version can optionally be assigned attributes (Version Attributes) such as release date, 
release notes, etc.: 
 

 
 
Version can be archived to hide them from view. 
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2.1.3 Road Map 
 

 
 
The primary purpose of the project road map is to show exactly what issues are scheduled to 
be addressed for each unreleased version of a project. 
 

2.1.4 Change Log 
 

 
 
The primary purpose of the project change log is to show exactly what issues have been 
addressed for each released version of a project. 
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2.1.5 Project Attributes 
 

 
 
Project Attributes provide a means to record and display project specific information. 
 
External links, project key contact details, release notes, training materials could all be linked 
and displayed on the project home page. 
 

2.1.6 Documents 
 

 
 
Documents can be stored against the project. 
 
Folders can be created and used to organise documentation. 
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2.1.7 Schedule 
 

 
 
Each project has a schedule that is used for two purposes: 
 

1. Issue start and due dates are automatically displayed within the project schedule. 
2. Custom appointments can also be created. 

 
Future release of Gemini will enable sync of appointments with MS Outlook (via custom 
Gemini Outlook add-in). 
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2.1.8 Email Alerts 
 

 
 
Email alerts can be defined for each individual for each project. 
 
Users can specify what types of email alerts they would like to receive. 
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2.1.9 Time  
 

 
 
Users can log time against issues. 
 
Time logged can be viewed on a per user basis for each week.  Detailed information on time 
breakdown can then be viewed: 
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2.1.10 Reports 
 

 
 
Reports can be viewed within the browser or exported to a variety of formats. 
 
Gemini utilises Telerik Reporting as the reporting framework. 
 
Gemini Source Code licensees can customise and create additional reports. 
 
 
 

http://www.telerik.com/
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2.2 Issues 
 
An issue is associated to a single project.  
 
An issue is also associated to a single component within the project ï the component to which 
the issue relates to. 
 
An issue can also belong to a single version ï the version in which the issue will be 
addressed. 
 
Key issue attributes and concepts are explained in the proceeding sections. 
 

2.2.1 Type 
 

 
 
Issue types allow for classification of an issue. 

 
Each issue must have an issue type.   
 
The types themselves can be customised and grouped in schemes.  Issue Type Schemes are 
then assigned to projects. 
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2.2.2 Priority 
 

 
 
Issue Priority indicates when an issue should be addressed (e.g. High, Medium, Low). 
 
Each issue must have an issue priority.   
 
The priorities themselves can be customised and grouped in schemes.  Issue Priority 
Schemes are then assigned to projects. 
 

2.2.3 Severity 
 

 
 
Issue Severity indicates when an issue should be addressed. 
 
Each issue must have an issue severity.   
 
The severities themselves can be customised and grouped in schemes.  Issue Severity 
Schemes are then assigned to projects. 
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2.2.4 Status 
 

 
 
Generally speaking, an issue will change status over time.   
 
Each issue must have an issue status.   
 
The status values themselves can be customised and then utilised y issue workflows.  Issue 
Workflows are then assigned to issue types ï this allows different workflows for different issue 
types (e.g. Bugs follow XYZ workflow). 
 

2.2.5 Resolution 
 

 
 
Issue resolution signifies the current and final outcome of an issue: 
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2.2.6 Visibility 
 

 
 
Issue visibility can be limited to user groups.   
 
By default an issue can be seen by everyone.  Changing the Issue Visibility to a different 
group will mean only users in that group will be able to see the issue.  In the following 
example, only users in ñTestersò group will be able to see the issue: 
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2.2.7 Workflow 
 
For each Issue Status item within an Issue Workflow Scheme, define outgoing transitions and 
which user groups can actually set this Issue Status (e.g. only users in ñTestersò group can 
set an issue as ñClosedò): 
 

 
 
The graphic depicts which Issue Status items flow into (blue arrows) and out of (green 
arrows) this Issue Status item. 
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2.2.8 Attachments 
 

 
 
Each issue can have multiple attachments.   
 
Each comment within an issue can have its own attachment. 
 

2.2.9 Time 
 

 
 
Individual time entries logged against an issue 
 

2.2.10 Watching 
 

 
 
Users can watch individual issues and receive email alerts when such issues are changed. 
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2.2.11 Sub-Issues & Links 
 

 
 
Related issues can be linked together providing a visual indicator of associated issues. 
 
Sub issues can be used to group related issues together whereby the main issue (parent 
issue) is sub-divided into (granular) sub-issues. 
 
Future release will further utilise sub-issues to control workflow and assignment of sub-issues. 
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3. Working with Projects 

 
After login, each user can see a list of the projects they have permissions to see. 
 

 
 
Users can quickly jump to a project home page, road map or change log.  Furthermore, users 
can view all issues for the project. 
 
Across the top of the page, users have the ability to quickly create an issue. 
 

 
 
Clicking on the icon after ñCreate Issueò text enables users to create an issue in a pop-up 
window.
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3.1 Project Home Page 
 

 
 
The main home page shows the number of (open) issues against various issue attributes 
(e.g. issue type, status, priority). 
 
Most items displayed are clickable and will show the underlying issues. 
 
All project related pages (including issues) have a common project header element visible at 
all times.  This project header element provides quick, navigable access to key project items: 
 

 


